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Prague Visitor Information

CoDan Agentura presents you our Prague Visitors Information sheet containing basic information, which might come in handy. We feel we should never let our clients arrive in Prague without being well informed and having enough useful information with them to prevent awkward situations or unpleasant surprises. Take this information with you and use it where needed. We hope to offer you a pleasant stay in Prague!

Important telephone numbers

Ambulance
155

State police 
158

City Police 
156

Fire
150

Emergency road service 1230, 1240, 1054

General information 54 44 44 or 187

Lost and Found Department

2423 5085

Directory information 1180

Int’l directory info 0149

Czech Republic from abroad ++420

Prague from outside Prague 02

Telephone cards can be purchased at cigarette and newspaper stands and are available for (in Kč):

80 units


100 units

150 units

24-hours pharmacies

Palackeho 5, Prague 1

Tel. 2494 6982

Belgicka 37, Prague 2

Tel. 2251 3396

Soukolova 3355, Prague 4

Tel. 4021638

Stefanikova 6, Prague 5

Tel. 5732 0918

Heydukova 10, Prague 8

Tel. 6631 0899

Foreign medical clinics

American Medical Centres
Janovskeho 48, Prague 7, Tel. 807756, Kladenska 60,

Prague 6, Tel: 2143 3110

Canadian Medical Centre

Veleslavinska 1, Prague 6, Tel. 3536 0133 or 24 hours 06 03 212320

First Medical Clinic of Prague

Vysehradska 35, Prague 2, Tel. 292286

General Health Care Co-operation

Krakovska 8, Prague 1, Tel. 2221 0178

Health Centre Prague

Vodickova 28, Prague 1, Tel. 2422 0040 or 24 hours 06 03 433833, 06 03 481361

Dental emergencies

In Prague 1, Tel. 2494 6981

(Mon-Fri 7-7,Sat-Sun 24 hrs)

In Prague 4, Tel. 9005 7932

(Mon-Fri 7-7,Sat-Sun 24 hrs)

Lost credit cards

Visa, Tel. 2412 5353

MasterCard/Eurocard, Tel. 6135 4650

American Express, Tel. 2280 0111

Diners Club, Tel. 6731 4485

Postal services

Main post office, Jindrisska 14,

Prague 1. Tel. 2113 1111

Open daily 7 AM- 8 PM

“Non-Stop” post-office, Hybernska 15, Prague 1. Tel. 24218714

Open daily 00:30 AM- 11:30 PM

Domestic postage (in Kč):

Letters, postcards up to 20g 5.40, letters up to 50g 9

International postage (in Kč):

Letters, postcards up to 20g

Europe
9

Overseas airmail
14

(Up to 10g)
12

The orange post-boxes on the street are emptied every day. 

Internet café’s

Internet café’s can be found everywhere in the Prague City centre. Generally you pay between 60 and 100 Kč per hour. A few examples of big Internet café’s in Prague 1 with fast connections are:

· Bohemia Bagel, Ujezd 16 and Masna 2, Prague 1

· Internet Cafe Prague, Narodni 25 and Liliova 18

· Cybeteria, Stepanska 18

· Internet & Tea, Na Prikope 25

Public transport

Prague’s public transport is easy to use and you don’t have to wait long to get around.

For information about public transport, including timetables, see: www.dp-praha.cz or www.cdrail.cz.

And choose Prague Public Transport. Direct links of maps of Prague public transportation are:

Map of public transport:

http://www.dp-praha.cz/PICS/noccela.jpg
Also you can visit the information offices at the following metro stations:

Muzeum (lines A and C) 

Tel. 22640103

Mustek (lines A and B)

Tel. 22646350

Andel (line B)

Tel. 2264 6055

Nadrazi Holesovice (line C)

Tel. 806790

Cerny Most (line B) 

Tel. 22647450 

Departure/Arrival info:

Trains, Tel. 24224200 and www.cdrail.cz
Buses, Domestic, Tel. 1034

International, Tel. 2421 0221

Flights, 20113321 or 20113314 and www.csa.cz
24 hours taxi services

AAA Tel. 33113311 or 14014

Halo Taxi  Tel. 4411 4411

Profi Taxi Tel. 6131 4151 or 14035

Radio Taxi Tel. 2491 6666

Listed taxi companies are recommended taxi companies known for honest rating. General the rate should be around 25 Kč per km in the city of Prague.

Public holidays

01-01 New Years Day

01-05 Labour Day

08-05 V-E Day (1945)

05-07 Jan Hus Day

06-07 Cyril Metodej Day

28-10 Foundation of the Czechoslovak Republic (1918) 

17-11 Day of student uprising (1989)

24-12 Christmas
25-12 Christmas

26-12 Christmas

Currency

The currency in the Czech Republic is the Czech Crown. You can find the Czech Crown displayed like Kč or CZK.

Exchange offices

Can be found in most hotels and all around the city centre of Prague and on the airport. They exchange all common currencies.

Banks

Also banks can be found in the Prague city centre. Known banks in the Czech Republic are:

· CSOB

· Ceska Sporitelna

· Komerčni Banka

· Bank of Austria

Local time

GMT +01:00 (Prague, Paris)

Language

The spoken language in the Czech Republic is Czech. In the tourist areas most people are able to speak English and/or German.

Electricity

220 V/AC

Drinking water

The water supply in Prague is of a good quality. It is generally considered safe to drink water from the tap. 

Shopping hours

In the city centre of Prague shops and department stores are generally open from 9 AM till 8 PM every day of the week.

Tipping

Czech staff in restaurants and bars get paid for their work so tipping is not obligatory but still expected. As general guideline 5 to 10% can be used.

Students

Students can obtain discounts at museums when showing their student card. ISIC cards are also welcome.

Crime and pickpockets

Prague is generally a safe place to be, but please be very aware at tourist spots and especially in public transport areas, as they are known as favourite pickpocket areas. We don’t want to scare you but just be aware of the fact these people want to make advantage of the fact that you’re taking a good look at the city but maybe not enough as your personal assets. 

VISA

Check before you come to Prague with the Czech embassy in your country if you require a VISA to enter the Czech Republic. One phone call can save a lot of trouble.

More information on Prague can be found on the following WebPages: www.prague.dk

Tourist services

For tourist services like booking tickets for cultural events, tours or others, you can visit us at Tynska 9, Prague1. Tynska is a side street of the Old Town Square. Tel. 2325135

Our WebPages

On our WebPages you can find additional information to these sheets including information about hotels, transfers tickets for cultural events and tours.

www.prague.dk
   - Homepage Prague guide

www.andel3w.dk
  - Homepage tourist service

www.andel3w.dk/antuser/hotels/prague-hotels.htm
  - Main hotels page

www.andel3w.dk/antuser/hotels/hotel002.htm
  - Hotel List page

www.prague.dk/prague/english/pragun11.htm
 – Tickets guide

www.andel3w.dk/antuser/hotels/booking2.htm
Hotel order form
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